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Application Assistance Reimbursement Update

Payment Type July 2008 August 2008 * September 2008* Fiscal Year
2008/2009
To-date
AER to HFP 3,814 3,647 2,475 9,936
AER to MC 201 193 96 490
HFP HeApps 2,546 2,854 2,002 7,402
Medi-Cal HeApps 966 1,163 773 2,902
HFP Joint Apps 2,510 2,312 1,448 6,270
Medi-Cal Joint Apps 705 657 498 1,860
Total Items Paid 10,742 10,826 7,292 28,860
Total Paid $572,220 $581,470 $392,350 $1,546,040
Fiscal Year 2006/2007 Fiscal Year 2007/2008
Payment Type Fiscal Year Fiscal Year Monthly Payment Type Fiscal Year Fiscal Year
Average Monthly Average
HFP Joint Apps 33,115 2,760 HFP Joint Apps 33,197 2,766
HFP HeApps 11,123 927 HFP HeApps 24,143 2,012
AER to HFP 35,213 2,934 AER to HFP 41,980 3,498
Medi-Cal Joint Apps 9,385 782 Medi-Cal Joint Apps 10,091 841
Medi-Cal HeApps 5,291 441 Medi-Cal HeApps 9,285 774
Total Items Paid 94,127 7,844 AER to MC 2,024 169
Total Paid $4,870,490 $405,874 Total Items Paid 120,720 10,060
Total Paid $6,370,280 $530,857

*Reimbursement data is understated due to the application processing timeframe which includes incomplete applications, denied incomplete applications that
were subsequently made complete, and the application appeal process. EEs may also request reviews of any denied payments and subsequent adjustments are
then made in the applicable month. All adjustments increase the total amount reimbursed.

Results To-Date

As of September 2008, there are 20,480 active Certified Application Assistants (CAAs) statewide, 235 CAAs became active in September 2008 in comparison
to 202 that became active in August 2008.

As of September 2008, there are 3,244 active Enrollment Entities (EEs) statewide, 59 EEs became active in September 2008 in comparison to 68 that became
active in August 2008.

Approximately 4,317 new CAAs were trained through the online web-based training (WBT) program from February 2005 through September 2008; 142
CAAs passed the WBT in September 2008 in comparison to 140 that passed in August 2008.



